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Agenda

● Introduction to Translit Hub 

● Benefits of Translit Hub

● How to use Translit Hub: Translators  /  Video Interpreters / Face-to-

Face Interpreters 

● Transition plan & key things to remember 

● Next steps 

● Q&A 



Why we are 
moving to 
Translit Hub

Translit is growing and must embrace 
new technology to sustain its growth

We want our clients and linguists to 
have better experience of working with 
Translit

We aim to have our work processes 
smoother, more transparent and faster



What is Translit Hub?

•Booking portal shared by the Translit 
Team, clients and linguists

• Industry leading booking portal used by 
other large language service providers 

• Online platform and App for linguists to 
manage their work

Linguists

Translit

Team

Clients



App vs. Web

ONLINE PLATFORM APP

Translators √

Interpreters √

Video Interpreters √ √



Benefits of Translit Hub

No access to your profile Full profile access

Manual invoicing Automatic Invoicing

Limited visibility of past and future jobs Calendar and scheduling features

Manual job forms E-sign job forms

Manual records Full detailed records of your work

Access to resources



Translit Hub: Transition period

• Clients will be joining the portal gradually

• All new clients will be using Translit Hub

• There is a transition period where you will work in 2 systems – old and new



What does this transition mean for you?

Manual Invoicing Automated invoicing

Ad-hoc payments Set Payment Date – last working day of the following month

Unclear contact points Clear contact points for billing and general queries

!  Historic jobs will not be moved over to Translit Hub



How to use Translit Hub



Translit Hub: Logging In

You should have received an invite email from ‘noreply 

@translit.com’. If you haven’t:

• check your junk folder

• contact us via our feedback form

To log into the system for the first time, you will need to:

• Set up your password (meeting the password policy) 

• Verify your mobile number 



Translit Hub: Your Profile
There are lots of sections on your profile. We are currently 

using the following sections only: 

• Contact Details 

• Personal Details 

• Bank Details  

To complete your profile, you must log into Translit Hub 
and update these sections.

 

If you do not complete these sections, you will not be 
able to accept assignments.



Translit Hub: Booking List

Unique 
Booking

Reference

Booking 
Status

Booking 
Location

Booking 
Time & Date

Show
Booking 
Details

Access
Job

Sheet

A button to remind 
you to upload your 

job sheet



Translit Hub: Availability

You can let us know that you are not 

available for assignments by setting 

your availability in Translit Hub – for 

example if you are going on holiday. 

This will allow us to only offer you 

bookings when we know you are 

available to take them. 



Translit Hub: Resources

The resources section contains helpful information for 

you, such as:

• Glossaries

• Training guides 

• Helpful information about our clients

Each time a new resource is added you will receive a 
notification. 



Translit Hub: Remittances

Payment 
Month

Payment 
Date

Total 
Payment

Payment 
Notes

Remittance 
Details

PDF 
Invoice



Translit Hub: Remittances
In-portal booking breakdown



Translit Hub: Remittances
Itemised invoice



How to accept work: Translators 

Job offer sent via 
email 

Confirm 
acceptance via 

email

Source file shared 
via SmartCat/

Sharepoint

Translation 
completed

Target file shared 
via SmartCat/

Sharepoint

Payment 
automatically 

calculated & paid

Confirmation 
email received

Translit

Linguist
As a translator, you will likely use the web version

Job offer sent via 
email 

Confirm 
acceptance via 

email

Source file shared 
via SmartCat/

Sharepoint

Translation 
completed

Target file shared 
via SmartCat/

Sharepoint

Payment 
automatically 

calculated & paid

Confirmation 
email received



Invoicing Process: Translators 

For any Translit Hub assignments, these will 

be automatically invoiced. You will no longer 

need to manually invoice us for these 

assignments.

 

You can identify Translit Hub assignments by: 

• Confirmation email 

• Booking history within Translit Hub

 



How to accept work: Video Interpreters

Job offer sent via 
email 

Confirm 
acceptance via 

email

Link shared via 
Translit Hub

Attend 
appointment

Call times 
uploaded

Payment 
automatically 

calculated & paid

We may also offer by 
phone or WhatsApp

Translit

Linguist As a video interpreter, you may use the app or the web version

Job offer sent via 
email 

Confirm 
acceptance via 

email

Link shared via 
Translit Hub

Attend 
appointment

Call times 
uploaded

Payment 
automatically 

calculated & paid

We may also offer by 
phone or WhatsApp



Finding the video call link: Video Interpreters
App Web



Invoicing Process: Video Interpreters 

For any Translit Hub assignments, you will 

need to continue uploading call sheets/times 

for your booking. 

You can do this in the app or on the web 

version of Translit Hub. 

Once you have uploaded these, you do not 

need to invoice us. We will invoice you 

automatically from the system. 

App Web



How to accept work: Face-to-face interpreting

Job offer sent via 
Translit Hub App/

Web

Confirm 
acceptance via 

Translit HubApp/
Web

Attend 
appointment

Job sheet 
uploaded

Payment 
automatically 

calculated & paid

We may also offer by 
phone, email or 

WhatsApp

E-Sign can be used for 
some clients

Translit

Linguist
As a face-to-face interpreter, you will likely use the app version



Accepting Bookings: Translit Hub App 

Booking offers are sent via push notifications straight to your 
phone. 

← Swipe left to decline
Declined jobs will no longer be displayed in the list of available 
job offers. 

↑ Swipe up to check later
This will take you to the next offer (the job will still be 
available in the ‘Job Offers’ tab). 

→ Swipe right to accept
You will see a comprehensive payment breakdown for the 
selected job. Tap ‘ACCEPT’ to book the job or tap ‘←’ at the 
top to go back



Accepting Bookings: Translit Hub App 

When you log into the app, you will 

automatically log into the ‘Job Offers’ 

screen.

Here you will be able to view a list of all 

jobs, or filter between accepted and 

available job offers. 

To see upcoming or completed jobs, click 

the ‘Jobs’ tab.



Attending Bookings: Translit Hub App 

To help you plan your route to bookings, you 

can use our in-app maps feature to get 

directions to an appointment. 

To do this: 

• Click on the booking

• Click show in map 

• Input your starting location and method 
of travel 



E-Job Sheets: Translit Hub App 



Printed Job Sheets: Translit Hub App 
If you are working with a client that does 

not accept E-Job Sheets, you can still print 

the job sheet from the app. 

This can be done before your booking. 

To upload the job sheet simply take a photo 

and upload it to the job in the app.

We will use the job sheet and original 

booking details to issue payment to you – 

you do not need to manually invoice us for 

these bookings.



Cancelling a Booking: Translit Hub App

If you need to cancel a booking, you can 

request to do this via the app. 

You can do this by opening a booking, 

then:

• Click request cancellation 

• Add a reason why you are cancelling 
the booking



Key Points to Remember: All Linguists

Log in and update your profile (only the personal information, contact information and 
bank details!) We cannot offer you bookings through Translit Hub until you have 
completed this step

Familiarise yourself with the system, particularly to identify which jobs will be 
automatically invoiced (and remember to invoice us for any bookings from the old 
system)

Ask questions and share feedback about your experience – this will help us to understand 
what additional training is required to help you transition to the new system smoothly 

Look out for future updates that we share with you via email 



THANK you!

AND…

DON’T FORGET TO 
UPDATE YOUR PROFILE
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